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LOI GIOI THIEU

Xin chlic mimg su lua chon cia ban d6i véi May tinh tién dién tir Casio. Day la san pham May
tinh tién st dung cong ngh¢ dién tir tién tien nhat trén the gidi, vai nhicu tinh nang vugt trdi va
c06 do tin cay cao.

Cac hoat déng duogc don gian hoéa nhod ban phim duogc thiét ké ddc biét voi nhidu sy lua chon
linh hoat va dé dang lap trinh.

Viéc thiét ké ban phim dic biét cong vai man hinh sang va dé doc gilp ban tranh dugc mét moi
khi phai lam viéc vdi may trong thoi gian dai.

Tat ca nhitng diéu ban can biét vé hoat dong ctia may s& duoc dé cap dén trong cuén Hudng
dan str dung nay. Vi thé, ban nén gilr sach trong tdm tay voi.

Neéu c6 bat ky di€ém nao chua rd hodc c¢6 nhitng cau hoi thac mac, hay lién hé ngay véi nhitng
Dai 1y cua chiing t61 dé duoc giai dap.

CO THE BAN CHUA BIET

Thiét bi nay da duoc kiém dinh va x4c nhan tuan thu theo c4c gidi han cua thiét bi Hang A theo
Phan 15, Quy tic cta Uy ban Truyén thong Lién bang M. Cac gidi han nay duoc thiét ké dé
dam bao mot sy bao v¢ hop ly chdng lai cac tac dong doc hai khi thiét bi hoat dong trong moi
truong thu’ong mai. Thiét bi nay tao ra, sir dung, va c6 thé toa ra cac nang lwong trén tan sb vo
tuyén va, néu khong duoc lap dat va sir dung theo dung hudng dan, c6 thé s& gay nhiéu cho cac
thiét bi vo tuyén khac. Hoat dong ciia thiét bi trong khu vuc dan cu c6 kha nang gay nhiéu va
trong trudng hop do, s& phai c6 mot vai sy diéu chinh tir phia ngudi ding véi thiét bi hodc thiét
bi bi gy nhiéu.

O dién nguon cia may sir dung dé ngat nguon cung cap dién cho may
Pam bao 0 dién dugc lap ¢ gan may va dé dang voi toi.
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. VUILONG PQC KY PHAN NAY TRUOC
May tinh tién ctia ban da dugc kiém tra can than trudc khi giao hang dé dam bao thiét bi
hoat dong t6t. Mot thiét bi an toan sé& gilp ban khdng phai lo ngai vé moi sy ¢b trong qué
trinh hoat dong ciia may. Tuy nhién, ching t6i mudn ban doc k¥ nhiing diém dudi day
trude khi str dung may tinh tién

Khéng dat may tinh tién ¢ nhitng noi  c6
dnh ndng mdt troi chiéu truc tiép, noi cé
do am cao, noi cé chat long dé rét vao
mady, noi co nhiéu bui ban, hodc noi cé
nhiét do cao.

Hay kiém tra nhdn hang ghi bén swon may
tinh tién dé dam bdo chdc chdn rang
nguon dién ciia ban phit hop véi nguon
dién sir dung ciia may tinh tién.

Néu tay ban con wét, xin vui long ding
dung dén may tinh tién.

Khi can lau chiii cho mdy tinh tién, hdy siv
dung khan mém va khé dé lam sach bén
ngodi mdy. Moi chdt long va chdt tdy rira
ciing nhuw chat dé bay hoi déu c6 thé lam
huw hong t6i may tinh tién.

Pirng bao gio thir sira chita mdy tinh tién
hodic mémay ra. Néu co bat ky truong hop
ndo can siwa chira, vui long lién hé toi
nhitng dai Iy ity quyén cia ching téi dé
duoc tror giap.
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Il.  GIOI THIEU VE MAY TiNH TIEN | Man hinh hién thi cho khéch

1. Tong quan vé may tinh tién

Nip khe doc the SD

Nip cong két ndi

Két dung tién

&
e O khéa két

2. Vi tri 6 khoa
- PGM: Vitrilap trinh
- RF: Vi tri tra hang
- OFF: Tit may
- REG: Banhang

- X Xem bao céo tich Iy 1

- Z: Lay va x6a bdo cdo tich liy 1

- X2/Z2: Lay céc bao cao xem hay bao céo xda
tich liy 2 va 3

3. Cac loai chia khéa

Chia PGM Chia OP
Dich chuyén dugc t6i moi vi tri Van dugc tu {OFF} sang {REG}

Chia khoa ket

Pung dé mo va khoa két tién
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4. Thay ddi vi tri man hinh hién thi cho khach
Nhac man hinh cho khach Ién dén khi khong 1én duoc nira

Xoay man hinh dén vi tri pht hop

5. Thay ban phim phing
Danh cho may SE-C6000, SE-C2000, SE-C300
Nhac tam phu 1én va g& bo to menu cii

Lap to menu méi vao va day lai 16p phit ban phim
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I1l. SUDUNG MAY TiNH TIEN THE NAO
Nhirng m6 ta dudi day vé sir dung may tinh tién thuong dugc khach hang cua ching toi
st dung. Ban c6 thé tham khao d€ qua trinh hoat dong ctia minh c6 hi¢u qua.

Trwdce khi ban hang...

v/ Kiém tra day ngudn dé dam bao rang
da cam dién chic chén, .............. Trang
v’ Kiém tra gidy bén trong may, Trang 11
v Poc thtr Bdo céo Tai chinh dé chéc
chén dir liéu ban hang ngay hém trudc
da duoc x0a, Va .eeeeeeeeeeeen, Trang?21
v Kiém tra ngay gio.

Trong qua trinh ban hang...

v/ Ban hang, Va ..o Trang 14
v Kiém tra bdo c4o néu can..............coeve.e. Trang 21

oPEN
Sau khi ban hang...

v’ Lay bao cao dé x6a dit liéu ban hang

trong NQay, .....ccocevvevveiiecneenne. Trang21
v G& cudn luu,Trang Error! Bookmark
not defined.

v’ Liy hét tién ra khoi két, va
v Pem tién mat, cudn luu va bao cdondp
cho van phong.
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IV. MAY IN VA CACH THAY GIAY
1. Mayin

Thanh d6 truc in

Truc in

May in

At
SE-C450, SE-S400

2. Mot s6 diéu can luu y khi thay gidy
- Khéng cham vao dau in hodc truc may in,
- Chuan bi sin gidy trudc khi thay gidy,
- Tranh nhiét 46 cao hay anh ning mat trdi chiéu vao gidy,
- Khong bao quan giéy ¢ nhiing noi bui bam va am uét,
- Khong lam xudc gidy, va
- Tuén thi cac bao quan ciia nha san xuét gidy ghi trén vo thang.

3. Thay gidy may in héa don

Buwoc 1

G& nap may in bang
cach nhdc tir phia
sau lén

Buoc 2

Nhdc thanh d& truc
may in lén

Buoc 3

BG6 phan gidy con lai
hoac loi giay ra
ngoai

Buoc 4

DBt cudn gidy moi
vao trong may in.
Pdam bdo cudn gidy
duwoc ngua lén.

Bwoc 5

Kéo phan dau cua
cuon giay vuot ra
khoi may in

Bwoc 6

Bong thanh do truc
mdy in xuong cho
dén khi vao han ldy

Hoan thanh

Pdy ndp mady in lgi
va xé bo phan giay
du
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V. MQT SO QUY UOGC VA PINH NGHIA PHIM

1

2.

Quy wéc

Vi tri chia khoa s& duoc dit trong dau { }
Phim chirc nang sé dugc dat trong dau [ |
Cac luu y doi véi nguoi dung s€ dugce in nghiéng.

Phim va dinh nghia
Tuy theo timg mo hinh ban hang va yéu cau riéng ciia khach hang, cac phim dudi s&
khéng co day du.
Tén phim Pinh nghia chirc ning
o Nhap phan céach thap phan
0..9, 00, 000 Nhap s6
AN TAI CHO Duing dé xac dinh khach hang st dung hang hoa va / hoic
dich vu tai ctra hang.
BAN MOI Dung Mé ban méi
BAO CAO Theo yéu cau ctia khach hang, c6 thé co phim [BAO
CAO] va cac phim nay dugc ghi chir nang cu thé nhu:
[BAO CAO NGAY] [BAO CAO THANG],
[BAO CAO CHI TIET], v.v..
BAT/TAT HOA PON | Bat hoic tat may in hoa don
C X6a s6 nhdp sai (ké ca sau khi nhan [X/NGAY])
M@ khoéa khi tam nghi bang phim [X/NGAY]
Tra vé Menu mic dinh, Gié 1
CHI TIEN Ghi nhan cac khoan chi tién
CHUYEN BAN Chuyén ban tir ban s6 nay sang ban so khac
GOp hai hoac nhiéu ban lai thanh mot ban
DAY GIAY HOA DON | Day gidy hoa don chay lén
GIA MO Ban cac mon hang theo ma hang véi gia tu nhap
GIAM % Giam % cho mén hang
Giam % cho téng h6a don néu duoc thao tac sau thao tac
nhén phim [TONG CONG]
Tuy theo yéu cau cia quan, co thé co nhiéu hon 1 phim
[GIAM %] véi ty 1€ glam duoc cai ¢d dinh
GIAM TIEN Giam tryc tlep mdt so tién nhat dinh cho mot moén hang
hoic cho tong hoa don.
GOI LAI Goi lai giao dich da dugc luu bang phim [TAM LUU]
IN HOA PON In hoa don sau khi tinh tién hodc in héa don tam tinh
KIEM BAN Kiém tra cac ban dang md chua tinh tién
MA HANG Bén cic ma hang theo ma sd
MANG VE Dung dé x4c dinh khach hang mua hang héa va / hodc
dich vu dem ve.
MENU Chuyén dén tang menu twong tmg véi mon hang can ban.
Tuy theo nhu cau st dung, c6 thé c6 nhiéu hon 1 phim
[MENU] dugc danh s6 [MENU 2], [MENU3] té6i
[MENU 6], Menu 1 luon 1a mac dinh.
MO BAN M¢ ban
MO KET Mo két dung tién
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Tén phim Pinh nghia chirc niing

NGOAITE Tinh tién hoa don bang ngoai té. Tty theo nhu cau cua
khéch hang, phim [NGOAI TE] c6 thé c6 nhiéu phim véi
tén ngoai t€ riéng biét, vi du [USD], [EUR], v.v...

NHAN CA Nhan cac ban dang mé va cac héa don tam luu tir ca
truée chuyén sang

MA VACH Ban cidc mén hang ma vach trong truong hop ma vach bi
mé hodc dau doc ma vach bi 15i

Phim Hang tryc tiép Céc mon hang truc tiép dugc cai 1én ban phim. Tay theo
yéu cau sé& co tir 1 dén 6 tang (tvong tng phim Menu tir
Menu 2 — Menu 6)

Phim Nhom tryc tiép | Cac nhém hang truc tiép duogc cai 1én ban phim. Tuy theo
yéu cau sé& co tir 1 dén 6 tang (twong tng phim Menu tir
Menu 2 — Menu 6)

SO KHACH Nhap s6 khach

SUA SAI Stra s6 lwong moén hang chua tinh tién cho khop véi so
lugng khach thuc mua

TACH MON Tach mén tir ban nay chuyén qua ban khac (ludn phai di
kém véi phim [ XEM LAI])

TAM LUU Tam luu giao dich ban hang khong mé ban

TAM TINH Luu giit lai ban khach dang ngdi

THE Tinh tién cho cac hoa don khéch tra bang the.
Tuy theo yéu cau, c6 thé ¢6 1 hodc nhiéu phim thé véi
tén goi riéng, vi du: VISA, MASTER, JCB, v.v...

THU TIEN Ghi nhan cac khoan thu tién ngoai thu tién ban hang

TIEN MAT Tinh tién hoa don khach tra bang tién mat

TIEP KHACH Tinh tién cho cac hoa don tiép khach

TONG CONG Téng cong hoa don cho muc dich:

- Hién thi sd tién tong hoa don cho khach xem
- Giam % / Cong % / Giam tién mat / Cong tién
mit cho tong gia trj hoa don

TRA LAI Nhan hang khéch tra lai va trir tién khoi béo céo tai chinh

VAO CA Dang nhap ca nhan vién va thoat ca nhan vién

XINGAY Nhap sb luong hang ban
Khi & ché d6 khong ban hang, hién ngay gid va khoa
méy. M6 lai bang phim C

XEM GIA Kiém tra gia hang trudc khi ban

XEM KHO Kiém tra sO lugng kho cila hang

XEM LAI Xem lai cdc mon hang da ban trong hoa don

XOA Xéa moén hang vira ban.
Huy hoa don néu dugc nhan sau phim [TONG CONG]

3. Quy wdéc phim

a) Cac phim tinh tién

Phim tinh tién ding dé két thuc hoa don, giai phong bd nhé ban hang va / hodic bo
nh¢ ban / phong. Cac phim tinh tién bao gom:

[TIEN MAT]:  Tinh tién theo dong tién mic dinh cho may
[NGOAITE]:  Tinh tién theo dong tién ngoai té.

[THE]: Tinh tién bang thé tin dung

[TIEP KHACH]: Ghi nhan tinh tién héa don theo dang tiép khach.
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b) Mgt sé6 phim khac

Phim Mon hang: Day l1a phim ban hang nhanh theo ma hang (hang thuong hodc
mi vach). Tuy theo nhu cau cua khach hang, méi phim Mén
hang s& c6 1 hodc nhiéu mi hang nhung khéng qua 6 ma hang
duogc cai 1én. Bé thao tac duoc cho cac phim moén hang ¢ 16p
thir 2 tro 1én, ban phai can phim [MENU] dé dich chuyén qua
ting 16p hodc cac phim MENU dich danh (vi du [MENU 1],
[MENU 2], [MENU 3]) dé dich chuyén dén 16p twong tmg.

Phim Nhém hang: Pay l1a phim ban hang nhanh theo nhém hang. Hoat dong cua
phim tuong tu nhu phim Mén hang.

VI. BAN HANG

1. Vao/thoat nhan vién
Chi dung trong truong hgp cai dat sit dung ca nhan vién.

L AT C J
Vi tri khoa

a) Vao ca nhanvién
o Nhép ma s6 ca
o Nhéan phim [VAO CA]
Chua y: néu ban muon gir bi mat ma $6 vdo ca, hdy nhdn phim [VAO CAJ truée
khi ban nhédp ma sé ca.

b) Thoét ca nhéan vién
o NhapsoO
o Nhan phim [VAO CA]

2. Xem ngay gio

L REG J
Vi tri khda

Nhan phim X/NGAY] ?
Cha y: Moi phim bam sé bi vé hiéu héa trie phim [C] dé tro lai.

3. Bat/Tit may in héa don - o ,
Nhan phim [BAT/TAT HOA DON] 2 1an dé bat hoic tat may
REG in hoa don.

Vi tri khéa

Thong tin hién thi trén man hinh.
- Tat hoa don: -NO RECEIPT- hoiac TAT IN HOA DON
- Bat hoa don : -RECEIPT ISSUE- hoic BAT IN HOA DON
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4, Xba
Xoba trong tru(‘)’ng hop cac s6 bi nhép sai nhu $6 lugng, don gié, ma hang, v.v... ma
chua nhan vao bat ky phim churc nang nao trtr phim [ X/NGAY]
Nhan phim [C] dé hiy bé di cac dir li€éu da nhap sai.

5 Mé ban
Dung d€ m¢ ban / phong va ban hang
- Nhap so ban (t0i da 6 s6) > [MO BAN]

6. Tam tinh ﬁ ‘
Thao tac nay dé tam dong nhimng ban d@ m¢ ¢ phan Mo ban.
- Nhan phim [TAM TINH]

7. Béan hang .
a) Bdn hang bang phim mahang
Mot phim mén hang c6 thé cé nhiéu hon mdt moén hang

Vidu:
)
- Phim mon hang ¢6 01 moén hang | ca phé

N
)

Caphé
Lipton
-/
. s , s Caphé
- Phim mon hang c6 03 mon hang | Lipton
\Bac xiu/

- Phim mon hang c6 02 mén hang

Thao tac ban hang:

r r 4 14 , X
- Néu 56 lwong khdc 1, Nhap so lugng va nhan phim .

NGAY
Bdn mén hang ¢ tang 1
- Nhan phim c6 moén hang can ban

Bdn mén hang ¢ tang khdc

- Nhan phim | MENU | dén tang can ban, hodc

- Nhén phim MENU | hogc MESNU twong ung vaéi vi tri mon hang
- Nhéan phim Moén hang can ban.

Vidu: Trong vi du nay sé su dung phim co 3 mon hang, trén ban phim co phim
[MENU 2] va phim [MENU 3]

- Bdn mén Ca phé véi sé lwong la 1
Caphé
Lipton
Bac xiu
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- Bdn mén Lipton véi sé lwong la 2

X__|[ meny |[ Caphé
2 N 2 Lipton
NGAY Bac xiu

- Bdan mon Bac xiu vdi so lwong la 1

MENU || Caphé
Lipton
Bac xiu

Luuy:

- Néu ban nhdn nham vdo phim [MENUJ, nhdn phim [C] dé tro vé menu mdc dinh.

- Trong truong hop ban nhdn phim [MENU]J, nhdn vao phim mén hang, mdy sé ban
mon hang o [6p twong 1ng; va néu ban nhdn vao diing phim dé mét lan nita, mdy vin
gilr nguyén tang twong ung. Vi the daé ban mon o vi tri khac cung 6, ban nén nhan
phim [C] va nhdn phim [MENU] néu can.

b) Bdn hang bang mi sé ciia hang
- Néu s6 luong khiac mot, Nhap s lugng can ban va nhan phim [X/NGAY]
- Nhap ma hang
- Nhéan phim [MA HANG]

Vi du: Ca phé ma hang s6 01, Lipton md hang sé 02
- Bdn mon Ca phé voi so lugng la 1

MA
0

- Bdn mén Lipton véi so lwong la 3

X MA
88

) Bdn hang bing ma vach ’ i ’ .
- Néu s0 lurong khac mot, Nhap so lugng can ban va nhan phim [X/NGAY]
- Quét ma vach cua hang

d) Bdn hang bing mi sé ciia mé vach
- Néu s0 luong khac mot, Nhap sé luong can ban va nhan phim [X/NGAY]
- Nhap ma vach
- Nhan phim [MA VACH]

8. Xem gia mén hang
Thao tac nay dé hién lén don gi cia mén hang,
- Nhin phim [XEM GIA]
- Thao tac ban mon hang.

9. Xem kho ciia mén hang
Thao tac nay dé kiém tra s6 lugng kho con ton ctia mat hang
- Nhéan phim [XEM KHO]
- Thao tac ban mon hang.
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10. Chuyén / gdp ban
St dung dé chuyén doi chi tiét ban hang ctia ban nay sang ban khac.
- Thao tac mé ban s& duoc chuyén toi
- Nhap s6 ban cta ban bi di chuyén
- Nhin phim [CHUYEN/GOP]
- Nhan phim [TAM TINH] ,
Ghi cha: Néu ban duoc chuyéh toi la ban cii, cac mon o ban bi di chuyéh sé duwoc
gop vao cung cac mon trong ban cil.
Vidu: '
- Chuyén ban 18 sang ban 39 véi phim MO BAN

3 (o]
BAN

1 CHUYEN
GOP
TAM
TiNH

- Chuyén ban 27 sang ban méi 29 véi phim [BAN MOI]

BAN
80
CHUYEN
TAM
TiNH

- Gdp ban 30 vao ban 36 da c6 san véi phim [BAN CU]J

3 BAN
cO

3 CHUYEN
GOP
TAM
TiNH

11. Tam luu hoa don
Str dung trong truong hop khach hang dang tinh tién dang do tai nhiing ctra hang ban
1¢, can tam ngung dé tinh tién cho khach hang khac.
- Nhéan phim [TAM LUU]
- Ghi nh¢ s6 tam hru

12. Goi lai hoa don
St dung dé goi lai nhimg hoa don d tam luu & myc Tam luwu héa don
- Truong hop co nhiéu hon 1 héa don tam leu, Nhap s6 tam luu
- Nhéan phim [GOI LAI]
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13. In hoa don
a) In héa don sau khi tam tinh ) ’
Nhan phim [IN HOA DON] ngay sau khi nhan phim [TAM TINH]

b) In héa don tam tinh bang s6 ban
- Nhap so Ban )
- Nhén phim [IN HOA DON]

¢) In héa don sau khi tinh tién , ‘
Nhan phim [IN HOA DQN] ngay sau khi nhan phim tinh tién hoéa don.

Ghi chii: Cdc phim tinh tién xem muc Phim tinh tién

14. Giam %
a) Gidm % cho mén hang
Thao tac ngay sau thao tdc ban mot mén hang
- Nhap s6 % mudn giam (néu ty 1é % chwa dwoc cai cé dinh)
- Nhén phim [GIAM %]

b) Gidim % tong héa don
- Nhén phim [TONG CONG]
- Nhap s6 % mudn giam (néu ty 1é % chira dwoc cai cé dinh)
- Nhéan phim [GIAM %]

15. Cong %o
a) Cong % cho mon hang
Thao tac ngay sau thao tdc ban mgt mon hang
- Nhap s6 % mudn cong (néu ty 1é % chwa dwoc cdi cé dinh)
- Nhéan phim [CONG %]

b) Céng % tong héa don
- Nhin phim [TONG CONG]
- Nhap s0 % mudn cOng (néu ty lé % chwa dwoc cai 6 dinh)
- Nhéan phim [CONG %]

16. Giam tién mit
a) Gidm tién mat cho mén hang
Thao tac ngay sau thao tac ban mot mon hang
- Nhap sd tién mudn giam (néu so tién chwa dwoc cdi co dinh)
- Nhéan phim [GIAM TIEN] hoic [-]

b) Gidim tién téng héa don
- Nhén phim [TONG CONG]
- Nhap s tién mudn giam (néu sé tién chira dwoc cai c6 dinh)
- Nhan phim [GIAM TIEN] hoic [-]

17. Cong tién mit
a) Cpng tién cho mén hang
Thao tac ngay sau thao tac ban mot mon hang
- Nhap s6 tién mudn cong (néu so tién chwa dwoc cdi cé dinh)
- Nhin phim [CONG TIEN] hoic [+]
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b) Céng % tong héa don
- Nhin phim [TONG CONG]
- Nhap tién mudn cong (néu s6 tién chuwa dwoc cdi cé dinh)
- Nhéan phim [CONG TIEN] hoic [+]

18. X6a mén hang vira ban ’ ’
Ngay sau khi thao tdc ban moén hang, nhan phim [XOA]

19. Sira sai s6 lwong hang ban ’
Nhan phim [SUA SAI] hodc nhin phim miii tén [LEN] / [XUONG]
Chon mén hang can [SUA SAI] va
Nhén phim [TIEN MAT]

20. Tra lai i .
Dung dé nhan lai hang hoa ma khach da mua va dem t&i tra lai, hoi lai tién cho khach
hang.

Luuy:

- Thao tdc tra lai sé tra lai bat ky mét mén hang ndo ké cd ¢6 hay khéng bin mon
hang truoc do,

- Taivitri {RF}, maéi mét lan chi thao tac dwoc 01 héa don tra lai,

- Theo yéu cau ciia nguwoi chii, phim [TRA LAI] va / hodc vi tri {RF} cé thé sé bi
khoa khong cho thao tac.

a) Trd lai bang vi tri {RF}
Chuyén chia khoa vé vi tri {RF}
Thao tac ban mén hang can tra lai
Nhén phim [TIEN MAT]

b) Trd lai bang phim [TRA LAI]
Nhén phim [TRA LAI]
Thao tac ban moén hang can tra lai

21. Huy hoa don
- Mo ban can huy (néu ban theo ban / phong)
- Nhéan phim [TONG CONG]
- Nhén phim [XOA]
Luweu y: Trong mét s6 trwong hop, phim nay sé khéng hity dwoc héa don do yéu cau
cua nguoi chu.

22. Xem lai cac mén hang da ban ’
Néu can xem lai thong tin héa don dang ban, nhén phim miii tén [LEN] / [XUONG]
dé xem lai.

Két thuc qua trinh xem lai, nhan phim [C]

23. Thu tién mit
Thao tac nay dé ghi nhan mot s6 tién mat thu ngoai ban hang vao tién mit trong két.
Chikc nang nay thuong dwoc sir dung dé ghi nhdn tién lé thoi lai cho khach dwoc giao cho
nhdn vién vao dau ca ban.
- Nhap sb tién can ghi nhan
- Nhéan phim [THU TIEN]
Lueu y: Néu ban khong bt mdy in héa don, ban sé khéng in dwoc héa don ghi nhdn

qué trinh nay.
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24. Chi tién mat
Thao tac nay dé 1iy b6t ra mot s6 tién mit trong tg;)ng sO t‘ién mat co trong két.
Chirc nang nay thuong duwoc swr dung khi nguoi chu lay bot tién trong két.
- Nhap sb tién can rit
- Nhan phim [CHI TIEN]
Luu y: Néu ban khéng bt mdy in héa don, ban sé khéng in dwoc héa don ghi nhdn
qua trinh nay.
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VII.

CAI PAT CHO NGUOI QUAN LY

1. Cai dat kho cho hang

Luwu y: Cac mit hang trir kho phai 1 cac mat hang duoc cai ton kho ti thiéu. Xem
hudng dan cai ton kho t6i thiéu tai muc Error! Reference source not found..
a) Cai dat kho madi

[ ] Vao ca Nhan vién
Vi tri khoa B TONG CONG

b) Cai dat thém kho

[ ] Vao ca Nhan vién
Vi tri khda . TONG CONG

¢) Trinh tw chi tiét
™ |
- Ma hang truc tiép
o Nhép sb luong hang
o (néu md hang khéng ¢ tang 1) Nhan phim [MENU] twong tng
o Nhén phim hang hda

- Ma hang ban theo ma s

Nhip ma hang / ma vach

o Nhap md hang nhan phim [MA HANG] / [OBR]
o Nhép sd luong hang

o Nhan phim [TIEN MAT]

(@]

- Cai dat kho bcfng dau doc ma vach
o Nhiép sb lugng hang
o Quét ma vach
(B) ,
- Lap lai tir (A) dén (B) cho ma hang khac

d) Két thitc, nhin phim [TONG CONG]
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VIII. BAO CAO

1. DPinh nghia cac bao céo
- BA&o céo trén may tinh tién dugc tinh theo dang tich liy. Cac s6 duoc cong lién tuc.
Do d6, tiy theo timg md hinh kinh doanh dé chia ra bao c4o ca, bao céo ngay, béo
c4o tuan, bao céo thang. ..
- May tinh tién Casio SE-C6000, SE-S6000, SE-S2000, SE-C300, SE-S300 ¢ tir 2
dén 3 lan tich liy bao céo
- Thong thudng, nha phan phdi va cac dai 1y s& quy udc:
o Béo cdo tich lity 1an 1 1a bao céo ngay
o Bao céo tich liiy 14n 2 13 bao céo thang
o Béo cdo tich lity 1an 3 1a bao cédo quy hodc nim
- Bao cao X va bao céo Z
o C6 tir 1 dén 3 loai bao cdo X va bao cdo Z dugc tinh nhu sau:
= B&o cdo X, XX1, XX2
» Baocao Z, 271,772
o Béo cdo X 1a bao cdo chi doc, va co thé léy duoc nhiéu lan. S6 liéu bao cao X
1a s6 liéu tinh tir sau khi 1y bao Z tuong tmg.

2. Cach léy bao cao
a) Lay bdo cdo tong hop
- O vi tri X va Z: Nhap s6 0 nhan phim [TIEN MAT]
- O vi tri X2/Z2
o Tich luy 2: ‘
= Chi doc: Nhap sé 1 va nhin phim [TIEN MAT]
= Poc va x6a: Nhap s6 3 va nhan phim [TIEN MAT]
o Tich Iy 3:
= Chi doc: Nhap s6 2 va nhan phim [TIEN MAT]
= Poc va x6a: Nhap sb 4 va nhan phim [TIEN MAT]
b) Ldy bdo cdo don Ié
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Tén bao cao #=0:Baocao X;#=1: BadocaoZ
Tichliy 1 | Tichliy2 | Tich liy 3

Bao céo tai chinh 11 #111 #211
Béo cao phim chirc nang 12 #112 #212
Bao cdo Ma hang 14 #114 #214

- 50 ma hang doanh s6 cao nhat | 60014 60114 60214

- 50 ma hang ban nhiéu nhit 70014 70114 70214

- Theo Nhom chinh 24 #124 #224

- Theo nhém hang 2000014 200#114 200#214
Béo cdo kho hang thuong 64 -- --

- Theo nhdém chinh 34 -- --

- Theo nhém hang 2000064 -- --
Nhom hang 15 #115 #215

- 50 nhém doanh s cao nhét 60015 60115 60215

- 50 nhoém ban nhiéu nhat 70015 70115 70215
Nhom chinh 16 #116 #216
Nhan vién 17 #117 #217
Doanh s6 theo gid 19 #119 #219
Doanh s6 timg ngay trong thang 20 #120 #220
Ban dang mo 25 -- --

- Chi lay s6 tong cong 40025 -- --
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Ma vach theo nhém hang 26 -- --
Kho ma vach theo nhom hang 65 -- --
Doanh s6 theo khu vuc 28 #128 #228
Cudn luu dién tur 58 -- --
Céch 1ay bao céo:
- Tich Ity 1:

o Chia khoéa ¢ vi tri {X} hoac {Z},
o nhép mi sb bio céo, va
o nhin phim [TIEN MAT]
- Tich lity 2 hoac 3
o Chia khoéa ¢ vi tri {X2/Z22}
o nhép mi sb bio céo, va
o nhin phim [TIEN MAT]

3. Xoa cufn lwu dién tir
Trudng hop cudn luu dién tir bi day va khdng mudn 1y bao cao cudn luu dién tir & vi
tri Z dé x6a di. Cach 1am nay s& x6a toan bo dit liéu cudn luu dién tir va khong in ra
chi tiét cuon luwu dién tir.
- Chia khoéa ¢ vi tri {Z},
- nhap s6 41058, va
- nhan phim [TIEN MAT]
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IX. CAC LOI THUONG GAP VA XU LY, RESET, XOA DU LIEU BAN HANG

1. Danh sach cac 16i

Mi 16i M5 ta 16i Ciach xir ly
E001 - Sai vj tri chia khoa - Chuyén chia khoa vé vi tri khong
con bao 16i.
+ {REG}, {RF} — Nhin phim
[TAM TINH] hodc cic phim
Tinh tién
+ {PGM}, {X}, {Z}, {X2/z2} -
- Mé& ban cuia nhan vién thuc tap Nhan phim [TONG CONG]
- Thoat ca hién thoi, quay vé ca Thuc
tap va mo ban roi tinh tién.

E003 Lbi khi nhan vién mé ban da duoc | Lay bao cdo Ban dang mé xem ban do6
mot nhan vién khac mé va chua | thudc ca nhan vién nao. Dung dung ca
chuyén qua. nhan vién mé& lai va tinh tién hodc

chuyén qua ca hién thoi.

E004 Lbi khong xac dinh Thao tac Reset may. Truong hop khong

hét, vui long goi k¥ thuat.

E005 Hét b nho. Cai thém bd nhd cho may

E008 Chua vao ca nhan vién Nhap mi sd va nhan phim [VAO CA]

EO009 Nhép mat khau cho vi tri chia Nhéap Mat khau va nhan phim [TONG
khoa lam viéc. CONG]

E012 Hét gidy may in cudn luu Thay gidy méi cho may in cudn luu

E013 Hét gidy may in héa don Thay gidy méi cho may in hoa don

EO015 L3i may in. Nguyén nhan thudong | Thao tac reset may. Néu khong hét, vui
do may in dang in va bi ctp dién. | long goi k¥ thuat hd trg.

EO16 Bit budc phai quay tro vé vi  tri | Quay vé vi tri {REG} 16i chuyén tré lai
{REG}. Nhan vién thuc hién hai | vi tri {RF} dé tiép tuc tra hang.
giao dich lién tiép & vi tri {RF}

E017 Chua mo ban Mg ban r6i ban hang

E018 Chua nhap s6 hoa don Nhap s6 héa don cho ban

E019 Chua nhap sb khach Nhap sb khach

E021 Mai hang chua n6i nhom Chuyén sang vi tri 1ap trinh va cai dat

nhom hang cho mé hang

E023 Sap hét kho Nhap thém hang cho ma hang

E024 Hét kho Nhap kho cho mi hang

E026 Chua ban ma hang ban kem Béan ma hang ban kém. Chtrc nang nay

thudng dung cho cac diém c6 ban mon
kem tu chon tinh theo vién.

E029 Dang trong qua trinh tinh tién Hoan tat qué trinh tinh tién.

Xem thém muc Xt Iy 161 E029 trang 25

E031 Chua nhan phim [TONG CONG] | Nhin phim [TONG CONG]

E033 Chua nhap s6 tién khach dwa Nhap s tién khach dua va nhan phim

[TIEN MAT]

EQ037 Gia tri tinh tién vuot qua gié tri Tam thoi tinh tién béng phim khéc hoac
cho phép. thao tac reset may.

Xem muc Xir 1y 16i E029 trang 25 dé
loai bo 16i vé sau.

E038 Chua khai béo sb tién thu duge | Tién hanh khai bao s0 tién thu dugc
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Mai 16i M0 ta 16 Cach xir ly
E040 Chua in héa don cho khach Nhan phim [IN HOA PON]
E046 Day bd nh¢ ban hang. Lbi xay ra | Tinh tién hoa don hién thoi hodc Reset
khi s6 moén hang vuot qua sd | may (xem Thao tdc Reset may).
luong udce tinh ban dau. Xem thém muc Xt Iy 16i E046 trang 26
E049 Hét s6 lugng ban Kiém tra xem céc ban dang m&, c6 ban
nao co gia tri 0 thi huy ban.
E050 Hét bd nhé mon hang cho ban. | Tinh tién bét mot s6 ban.
L4i xay ra khi tong s6 mon hang
ban vao cac ban vuot qua udc tinh
ban dau.
E053 Ban chua dugc mé. Lai xay rakhi | Nhap s6 ban va nhan phim [BAN MOI]
quy udc md ban moi va ban cil.
E054 S6 ban khong nam trong gidi han | Nhap dung sd ban trong gidi han.
ban dugc mo quy udc trudce.
E055 Dang trong qua trinh tdch moén Nhan phim [TAM TINH] 2 lan dé hoan
tat qua trinh tach mon.
E060 May in order tat Bat lai may in order
E061 May in order bi 16i Kiém tra may in order
E062 Hét gidy may in order Thay gidy méi cho may in order
E063 May in order dang ban May sé& tu xur 1y va 15i s& bién mét khi
may in order in hét cac order trudc
E064 Pay b nhé may in order Cho khi hét 161 r6i nhan phim [TAM
TINH] hodc cac phim Tinh tién
E114 Chua dong may in héa don Mo nip may in, d& manh 1én nip may
in hoa don
E115 Ket gidy may in hoa don M0 nap may in, kiém tra gidy mdy in
hoa don
E184 Con ban dang mé. Loi xdy ra khi | Tién hanh tinh tién cic ban dang mo
con ban dang mé ma ldy béo cao | hodc lay bao cao Z ban dang mo
cudi ngay hodc cudi ca
E206 B0 nh6 Cudn luu dién tir day Lay bao co Z cudn luu dién tir hodc
thao tac x6a cudn luu dién ti

2. Xir Iy mot s6 16i diic biét
a) Xi ly 16i E029
Nguyén nhan: 16i nay xay ra khi nhan vién cai dat v6 tinh gan cho phim
[TIEN MAT] mét con sb.

Xt Iy:
Nhap mot s6 16mn hon so tién cuia hda don hién thoi va nhan vao phim

[TIEN MAT], hoic

Nhan phim [TIEP KHACH] hoic [THE]
Loai b6 15i:

Chuyén chia khoa vé vi tri {PGM}

Vao ca nhan vién
Trén man hinh hién P01

Nhap so 0 va nhan phim [TIEN MAT], [TONG CONG]
Nhap s6 3 nhan phim [TONG CONG]

Trén man hinh hién P03

Nhap s6 0 va nhan phim [TIEN MAT], [TONG CONG]
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b) Xir Iy l6i E046

Nguyén nhan: Sé lugng ban hang vuot qué sé lugng bd nhé da quy ude trude cho
mot héa don. Loi nay thuong khong xay ra ¢ may SE-
C6000 va SE-S6000.
X ly: Tam tinh hoc tinh tién hoa don hién thoi
Loai b6 19i:
- Chuyén chia khoa vé vi tri {PGM}
- Vao ca nhan vién
- Nhap s6 5 — Nhan phim [TONG CONG]
Trén man hinh hién P05
- Nhap s6 36 — Nhan phim [TONG CONG]
- Nhap s6 udc tinh tdi da mot hoa don c6 bao nhiéu mén hang nhung khong 16n
hon con sb dang hién & dong tht 3 cia may.
- Nhin phim [TIEN MAT]
- Nhéan phim [TONG CONG]

3. Thao tac Reset may

Chuyén chia khoa vé vi tri {OFF}

Nhan va giit phim [DAY GIAY HOA BON]

Chuyén chia khoa vé vi tri {PGM}

Dém dén 3 va bo tay ra khoi phim [DAY GIAY HOA DON]

Trén man hinh hién 10 (muoi) s6 0 thi nhdn phim [TONG CONG]. Sau khi nhén
phim [TONG CONG] ma man hinh van khéng hién 10 chit F thi lam lai tir dau.
Nhan phim [TONG CONG] va cho trong vai gidy dén khi may in ra.
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X.  HO TRQ KY THUAT

Moi thic mic, vui 1ong lién lac véi hd tro ki thuat 24/24:

0915 333 332

CONG NGHE VIET 24H:
Di dong: 0915 333 332
E-mail: sale@congngheviet24h.com

Skype: congngheviet24h.com
Website: congngheviet24h.com
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